Privacy Policy
Boosters Limited - Privacy Policy and your data rights

This Privacy Notice aims to give you information on how we collect and process your personal
data using this website, including any data you may provide through this website when you
purchase a product or otherwise interact with us.

This website is not intended for children and we do not knowingly collect data relating to
children.

Itis important that you read this Privacy Notice together with any other Privacy Notice or Fair
Processing Notice we may provide on specific occasions when we are collecting or processing
personal data about you so that you are truly aware of how and why we are using your data. This
Privacy Notice supplements the other notices and is not intended to override them.

1 OUR DETAILS

Boosters Limited, a company registered in England (company number 5306636) whose
registered office is at Waterside Court, Falmouth Rd, Penryn, TR10 8AW.

2 CATEGORIES OF INFORMATION WE COLLECT

We may collect the following types of personal data (please note this list does not include every
type of personal data and may be updated from time to time):

¢ If you have registered with us, or ordered items from us, we will have your email address,
telephone number, postal address and the method you chose to make your purchase with. We
also collect information about how you use our services, such as the types of content you view
or engage with or the frequency and duration of your activities.

* I[n addition, our servers, logs, and other technologies automatically collect certain information
(see below) to help us administer, protect, and improve our services; analyse usage; and
improve users’ experience. We share personal information with others only as described in this
policy, or when we believe that the law permits or requires it.

e Cookies: We may use cookies and other technologies such as web beacons, web storage and
unique advertising identifiers to collect information about your activity, browser and device. This
data helps us to build a profile of our users. Some of this data will be aggregated or statistical,
which means that we will not be able to identify you individually. If you prefer, you can remove or
reject browser cookies through the settings on your browser or device. However, rejecting or
removing cookies could affect the availability and functionality of our services.



¢ Device information: We may also collect information about your device each time you use our
site. If you have an account with us, we may collect information from or about the computers,
phones or other devices where you log into our services. We may associate the information we
collect from your different devices, which helps us provide consistent services across your
devices. Here are some examples of the device information that we collect:

¢ Attributes such as the operating system and hardware version.

¢ Browser type and IP address

¢ Log information: We also collect log information when you use our website. That information
includes, among other things:

¢ Details about how you’ve engaged with us.

* Device information, such as web browser type and language.

¢ Access times.

* Pages viewed.

¢ |P address.

¢ |[dentifiers associated with cookies or other technologies that may uniquely identify your
device or browser.

* Pages you visit before or after navigating to our website.

3 LINKS TO OTHER WEBSITES

Our website may contain links to other websites of interest. However, once you have used these
links to leave our site, you should note that we do not have any control over that other website.
Therefore, we cannot be responsible for the protection and privacy of any information which you
provide whilst visiting such sites and such sites are not governed by this privacy statement. You
should exercise caution and look at the privacy statement applicable to the website in question.



4 WHO WILL HAVE ACCESS TO YOUR DATA

Personal data will be accessible by members of staff.

We share your data with the following categories of companies as an essential part of being able
to provide our services to you:

e Companies that get your order to you, such as payment service, providers, warehouses, order
packers, and delivery companies

* Professional service providers, such as marketing agencies, advertising partners and website
hosts who help us run our business

¢ Credit reference agencies, law enforcement and fraud prevention agencies, so we can help
tackle fraud

e Companies approved by you, such as social media sites

5 HOW DATA WILL BE PROCESSED

Personal data may be processed in a variety of ways; this will include but is not limited to:

¢ sending by e-mail;

¢ sending by post;

¢ adding to spreadsheets, word documents or similar for the purposes of assessing personal
data;

¢ information management systems

6 WHERE WE STORE DATA AND HOW WE KEEP DATA SECURE

Paper copies of personal data are kept securely at the business premises; for example, in
secure filing cabinets Electronic copies of personal data are kept securely and information will



only be processed where we are satisfied that itis reasonably secure. All information you
provide to us is stored on secure servers. Where we have given you (or where you have chosen) a
password which enables you to access certain parts of our websites, you are responsible for
keeping this password confidential. You must not share your password with anyone.

7 RETENTION PERIOD

We will hold on to your information for as long as you have your account, or as long as is heeded
to be able to provide the services to you, or (in the case of any contact you may have with our
Customer Care team) for as long as is necessary to provide support-related reporting and trend
analysis only.

If reasonably necessary or required to meet legal or regulatory requirements, resolve disputes,
prevent fraud and abuse, or enforce our terms and conditions, we may also keep hold of some
of your information as required, even after you have closed your account or it is no longer
needed to provide the services to you.

8 YOUR DATA RIGHTS

Under the General Data Protection Regulation, you have several important rights available to
you for free. In summary, those include rights to:

* be informed about how your personal information is being used (hopefully this privacy policy
explains it all)

¢ Access the personal information we hold about you

* Request that we transfer elements of your data to another service provider

* Request us to correct any mistakes in your information which we hold

* Request the erasure of personal information concerning you in certain situations

* Receive the personal information concerning you which you have provided to us, in a
structured format

e Stop any direct marketing



* Object to processing of your personal data

You can find out more about the way these rights work from the website of the Information
Commissioner's Office (ICO).

9 REQUESTING YOUR DATA

Where Boosters Limited holds personal data concerning you, you are entitled to access that
personal data and the following information (unless an exception applies):

* a copy of the personal data we hold concerning you, provided by Boosters Limited:

¢ details of why we hold that personal data;

¢ details of the categories of that personal data;

* details of the envisaged period for which that personal data will be stored, if possible;

¢ information as to the source of personal data where that personal data was not collected from
you personally.

If you want to receive a copy of the information about you that we hold, please contact us via
the details in Section 1 of this Notice.

10 MAKING A COMPLAINT

If you are unhappy with the way we have dealt with any of your concerns, you can make a
complaint to the ICO, the supervisory authority for data protection issues in England and Wales.
We would recommend that you complain to us in the first instance, but if you wish to contact
the ICO you can do so using the contact details below.

The ICO is a wholly independent regulator established in order to enforce data protection law.

ICO Concerns website: www.ico.org.uk/concerns
ICO Helpline: 03031231113

ICO Email: casework@ico.org.uk



ICO Postal Address: Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF

11 CHANGES TO THIS NOTICE

Any changes we make to this notice in the future will be posted on our website and, where
appropriate, notified to you by e-mail. Please check back frequently to see any updates or
changes.

This privacy policy was last updated on 12/5/2018

GOOGLE ANALYTICS

We use Google Analytics to collect information about visitor behaviour on our website. Our
website collects data via Google Analytics so we can see how our site is being used. This
includes some user-level and event-level data associated with cookies, user-identifiers and
advertising identifiers which is automatically deleted after 26 months. Google Analytics stores
information about what pages you visit, how long you are on the site, how you got here and what
you click on. This Analytics data is collected via a JavaScript tag in the pages of our site and is
not tied to personally identifiable information. We therefore do not collect or store your personal
information (e.g. your name or address) so this information cannot be used to identify who you
are. You can find out more about Google’s position on privacy as regards its analytics service at
http://www.google.com/intl/en_uk/analytics/privacyoverview.html



